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Accountability
Perhaps no other phase of God’s work has greater financial potential for church expansion and for the finishing of its assigned task than does Planned Giving & Trust Services.  However, one engaged in either trust development or management is charged with a most sobering responsibility.  

Firstly, Planned Giving & Trust Services personnel are accountable to God. 
Secondly, they are accountable to the church members who place confidence in them.   
Thirdly, they are accountable to the church itself and to the properly constituted boards that govern Planned Giving & Trust Services activities. 
Fourthly, they are accountable to state, provincial, and federal governments.

Standards

Planned Giving & Trust Services personnel should adhere to the highest standards possible, including the following:

1. Personnel should subscribe to and support the mission of the church.

2. Personnel should subscribe to the principles and code of ethics set forth in the Bible and the Spirit of Prophecy.  This involves total honesty and integrity, avoiding any conflict of interest or self dealing, not showing unwarranted partiality, becoming competent in the work assignment, avoiding undue influence, warranting the trust, and maintaining the confidentiality of those we serve.

3. Personnel’s quality of performance should be measured and evaluated.

4. Personnel should educate membership about stewardship, as it relates to Planned Giving & Trust Services, and personally apply these principles in their own lives.

5. Personnel should participate in or have continuing education programs to improve their skills beyond the minimum requirements.

6. Personnel should be encouraged to attain professional degrees or certification that would enhance their work in Planned Giving & Trust Services.

Note:  The standards found in this chapter are derived from the Certification and Accreditation standards for the North American Division.  Other divisions may want to revise and adapt to their situation the portion on Certification.

Requirements for Certification
All Planned Giving & Trust Services personnel within the Division performing discretionary activities of management or promotion as such personnel shall, within reasonable time of employment in the department—to be determined by the proper committee—complete the following to qualify for certification:

1. Satisfactorily complete a three- to four-day Planned Giving &Trust Services Basic Seminar conducted under the direction of the General Conference Planned Giving & Trust Services Department.

2. Satisfactorily complete the one-week denominational Planned Giving & Trust Services Advanced Seminar with emphasis on Estate Planning, or equivalent course.
3. Satisfactorily complete a two- to three-day orientation in a Planned Giving & Trust Services office other than the individual’s home office. Selection of the office is to be made in consultation with the Union director, or of the director of the next higher organization.

4. Satisfactorily complete a reading course of a required list of books or literature.

5. Attain a minimum score of 70% on the Certification Examination.


Continuing Education

All division, union, conference/mission/field trust personnel certified in Planned Giving & Trust Services, in order to maintain this certification, must complete a minimum of 20 hours a year of continuing education obtained by attending General Conference and Division Planned Giving & Trust Services-sponsored seminars, and like educational opportunities. 
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